
Anagraphica inspects and tests 100% of products shipped 
and guarantees the workmanship of these products! 

Inspect upon receipt to ensure the product adheres to 
your specifications. Claims regarding dissatisfaction 

placed after 90 days may be refused.

Product Performance is Guaranteed for One Year 

Return Policy: 

1- Notify your Sales Representative at Anagraphica of any problem with the product. 
 The Sales Representative will issue a Return Material Authorization Number (RMA).
 An RMA # does not guarantee that a credit will be issued.

2- Return the products in question, to Anagraphica, with the RMA #, P.O.# and date received.   
  Product must be returned in good condition for Anagraphica to test and evaluate the purported  
  discrepancy.

3- Upon receipt of the returned parts, Anagraphica will examine the parts for workmanship, proper  
 function, adherence to the clients specifications, and signed Art Approvals.

4- If the reason for rejection is found to be an Anagraphica error, product will be replaced or credit  
 will be issued. No additional costs for installation or removal will be assumed by Anagraphica. If  
 the rejection is not the result of an Anagraphica error, the product will be returned to client, and  
 no credit issued.

5- This product warranty in no way alters previous payment terms.

6- Anagraphica cannot assume responsibility for products that are modified or damaged while in  
  the client's possession. Please return in same condition as received.

7- Client will be contacted about the evaluation results and actions to be taken.
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